Questions from the Q&A
Student finance 
· All care-experienced people are entitled to the full maintenance loan, make sure you put £0 in the household income section of the application.
· May be able to get a £2,000 bursary from your local authority or university 
· Propel in Educations’ Uni Ready Programme will help with your student finance application
· UCAS also provide a range of advice on student finance

Age to join the UCAS Hub
· There is no age limit on the Hub - there are lots of tools and resources on there to help young people (or people of all ages) to think about their future careers and the pathways they can take to get there 
· It can be used from Y9 to help young people choose their GCSEs and Level 3 qualifications. 
· The Careers Quiz is a great place to start. I also go through the Hub tools in more detail in the workshop. 
 
Personal Statements
Is there any support to help our Young People to write their personal statement ?
· There is lots of information on the UCAS website to help young people write their personal statement.
· There is general advice about what to put in each of the three sections, and also some subject guides to help them know what to include for particular courses. 
· There is also a Personal Statement Builder tool in the Hub to help them construct it, and there are links to all the support in our Supporter's Toolkit too. 
· UCAS guidance - https://www.ucas.com/applying/applying-to-university/writing-your-personal-statement/the-new-personal-statement-for-2026-entry  
· Propel in Education’s 1:1 support through their Uni Ready Programme helps with the UCAS application and personal statements.
· Propel also has a UCAS goal scheme that will review your personal statement and provide constructive concreate feedback to help you make it be the best it can be, 
Should my foster daughter mention in her personal statement about being in care?
· Care experience only needs to be mentioned in a personal statement if it is relevant to the course or what they are trying to convey. Otherwise it is not necessary.

Care criteria 
Does the length of time spent in care matter? 
· There is no limit for sharing to UCAS – you can tell an approx. how long they were in care in the question too. 
· However, each university has their own criteria therefore it is best checking with each individual university 
Are Propel’s services available to young people who have been adopted from the UK care system? 
· All Propel’s services are available to young people with experience of care therefore young people who have been adopted can access them. 

Asylum seeking young people
Can asylum seeking young people apply to uni while they are waiting for their asylum decision to be made? 
· Yes, they can but they need to be aware that they are usually considered as 'international' students and may not be eligible for student finance. 
· Some universities offer scholarships and support to help asylum seekers access HE (e.g. Sanctuary Scholarships), 
· UCAs has an Individual Needs page which has more information for students from a displaced background.

If an asylum seeker or young person has not lived in the UK for long (e.g. a few months only), can they still put the Local authority address as their previous address? -
· They can still use the LA address but they would need to give the dates they arrived in the UK. 
· If they do have any problems, they can give UCAS a call and they can talk them through it. 
Contextual offer
What’s a contextual offer? 
· Some universities might make a lower grade offer, taking into account a student's personal circumstances.
· For example, a person with care experience might receive an offer of CCC, instead of BBB. 
 
SEN students
Is there any pathway for SEN students?
· There is lots of support in HE for SEND students - check UCAS’ disabled student pages, there is lots of information on there (including Disabled Students Allowance), and there is also a Supporters Toolkit for disabled students. 
· The language has changed from "SEND" to "disability" in higher education, so you might miss information if you only look for SEND - it's to ensure students are protected under the Equality Act and are able to get their legal entitlements to reasonable adjustments.
Guarantors 
For care leavers the guarantor is usually the LA but the form does not allow for this as you must fill in a birth date for your guarantor.
· We recommend speaking directly to the university as some waive the guarantor requirement for their accommodation or act as a guarantor themselves. 
· The student support team is a good place to start, and many universities have a dedicated contact for care experienced students who will be able to advise. 
· We'd also recommend getting students to ask about this before they make their final choices - the Propel tool can also help with this. 

Gap years
If young person is planning to take a gap year should they apply and then defer or should they put the correct year they wish to study on their application. 
· We would recommend speaking directly to the university about this as it is their decision - often they are happy for students to apply and defer entry but there may be reasons they can't do this so it's not safe to assume it is always an option. 
· Alternatively, students can wait and apply the following year if they know they want to take a gap year (the application cycle opens in May for entry in the following September) 
· There is some information on the UCAS website that might be helpful too: https://www.ucas.com/applying/applying-to-university/dates-and-deadlines-for-uni-applications/deferred-entry 
 
Training 
Is there any general training on understanding care experience?  
· Propel provide varies training courses that cover understanding care experience - https://becomecharity.org.uk/get-information/training/ 

Country specific support 
Scotland 
Is the Propel service open to young people in Scotland? 
· The Propel search function covers universities across the UK however many of their support services are for England only. 
· Who Cares Scotland is a great organisation that is great for Scotland specific support - https://www.whocaresscotland.org/get-involved/contact-who-cares-scotland/ 

Wales
What organisations are best for supporting Welsh students?
· These organisations are great for Wales –
· https://classcymru.co.uk/ 
· https://www.vfcc.org.uk/ 
Republic of Ireland 
If foster child resides in the Republic of Ireland but under the care of the Western Trust am I best to put their address down in the UCAS application for funding purposes? 
· This wouldn’t make a difference to funding as Republic of Ireland students are eligible for UK student finance and universities count them as 'Home' students, so choose whichever is best for the student. 
· Ideally their 'home' address but the LA option is there if this is tricky. 
· If you're still not sure, give UCAS a call and they will be able to advise. 


