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DISCOVER YOUR OPTIONS 
… ON THE UCAS HUB
It’s where students can:

• Research different subjects and courses, careers, 
industries, employers and pathways

• Find open days, UCAS Discovery events, and virtual tours

• Find personalised tools to help decision making

• Search for undergraduate courses and providers

• Explore apprenticeship opportunities

• Complete their higher education application

• Track offers and decisions

TOP TIP
Create your own student Hub account and explore the 

tools for yourself
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TOOLS TO HELP STUDENTS DISCOVER OPTIONS AND PLAN NEXT STEPS



SHARE CARE EXPERIENCE FROM THE START

• New question when 
registering for the UCAS 
Hub

• See relevant content in the 
Hub

• Change this information 
any time

NEW!
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THE UCAS 
APPLICATION 
PROCESS
Some important things for you to be 
aware of when supporting an applicant 
with care experience 
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GETTING STARTED
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NOMINATED ACCESS



8

PROFILE: WHERE YOU LIVE

You can use the address of the local authority here
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THE MORE 
ABOUT YOU 
SECTION
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THE MORE 
ABOUT YOU 
SECTION
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Extended FAQ-style 
help text
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THE DIVERSITY 
AND 

INCLUSION
SECTION
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Link to the personal 
statement resources

A new scaffolded 
approach:

THE PERSONAL STATEMENT

https://www.ucas.com/applying/applying-to-university/writing-your-personal-statement#applying-for-2026-entry
https://www.ucas.com/applying/applying-to-university/writing-your-personal-statement#applying-for-2026-entry
https://www.ucas.com/applying/applying-to-university/writing-your-personal-statement#applying-for-2026-entry
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UCAS Customer Experience Centre:

0371 468 0 468

Mon to Fri, 08:30 – 18:00 GMT

NEED MORE HELP?
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RESOURCES TO HELP 
YOU SUPPORT 
YOUNG PEOPLE WITH 
THEIR NEXT STEPS

All you need to help someone to make 
informed decisions and get the right support



INFORMATION 
AND ADVICE 
FOR CARE-
EXPERIENCED 
STUDENTS
Link to our pages for care-
experienced applicants

https://www.ucas.com/undergraduate/applying-university/individual-needs/care-experienced-students
https://www.ucas.com/undergraduate/applying-university/individual-needs/care-experienced-students
https://www.ucas.com/undergraduate/applying-university/individual-needs/care-experienced-students
https://www.ucas.com/connect/blogs/ticking-box-how-we-use-information-about-care-experience-kingston-university
https://www.ucas.com/connect/blogs/students-care-experience-three-reasons-tick-box
https://www.ucas.com/connect/blogs/should-i-mention-my-care-experience-my-personal-statement


ALL STUDENT 
PAGES FOR 
SUPPORTING 
INDIVIDUAL NEEDS

Link to the individual needs 
student pages

http://www.ucas.com/undergraduate/applying-university/individual-needs
http://www.ucas.com/undergraduate/applying-university/individual-needs
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THE UCAS SUPPORTER’S TOOLKIT

Link to the UCAS Supporters’ Toolkits

Link to the UCAS Supporters’ Toolkits
These are the ‘general’ pages

http://www.ucas.com/advisers/toolkits/adviser-toolkit-supporting-students-individual-needs
https://www.ucas.com/advisers/help-and-training/toolkits/adviser-toolkit-supporting-students-with-individual-needs/supporters-toolkits-for-advising-students-with-individual-needs
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These are the pages specifically for 
helping care-experienced students

Link to the UCAS Supporters’ Toolkits

Link to the UCAS 
Supporters’ Toolkits

THE UCAS SUPPORTER’S TOOLKIT

http://www.ucas.com/advisers/toolkits/adviser-toolkit-supporting-students-individual-needs
https://www.ucas.com/advisers/help-and-training/toolkits/adviser-toolkit-supporting-students-with-individual-needs/supporters-toolkits-for-advising-students-with-individual-needs
https://www.ucas.com/advisers/help-and-training/toolkits/adviser-toolkit-supporting-students-with-individual-needs/supporters-toolkits-for-advising-students-with-individual-needs


THE UCAS PEPS 
ACTION GUIDE
Helping you guide young 
people’s career and 
education ambitions

Link to the PEPs Action Guide

https://www.ucas.com/advisers/help-and-training/toolkits/adviser-toolkit-supporting-students-individual-needs/supporting-young-people-care-their-personal-education-plans-peps
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ACTIONS TARGETED 
BY EDUCATION LEVEL

Access the PEPs 
Action Guide

https://www.ucas.com/advisers/help-and-training/toolkits/adviser-toolkit-supporting-students-individual-needs/supporting-young-people-care-their-personal-education-plans-peps
https://www.ucas.com/advisers/help-and-training/toolkits/adviser-toolkit-supporting-students-individual-needs/supporting-young-people-care-their-personal-education-plans-peps
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TRAIN THE TRAINER 
WORKSHOPS 
FOR SUPPORTING 
CARE-EXPERIENCED 
STUDENTS

A free 2.5 hour workshop 
aimed at anyone supporting 
care-experienced applicants 
with no background knowledge 
of UCAS.

- What is UCAS?

- The UCAS Hub

- The UCAS application 
process

- Resources for students and 
their supporters

- Where to get help

Sign up for a 
free workshop

Comments from previous 

attendees:

“I was very impressed by 

the amount of learning I 

got from this morning’s 

training.” 

“Really enjoyed it, very 

informative and I am able 

to take a lot from it to 

share with Personal 

Advisers in our Leaving 

Care Team.”

“… never had a clue there 

was so much on the UCAS 

hub”

“I feel more informed and 

confident to help our 

students in care”

https://forms.office.com/pages/designpagev2.aspx?analysis=false&origin=EmailNotification&subpage=design&id=RMorxstwe0WjVd6qXLfmiZQEY-TTIURMsqX-I_AuMq5UQVJPT0Q4WkxENFBNVEJTMlhNRktMNDcwQy4u
https://forms.office.com/pages/designpagev2.aspx?analysis=false&origin=EmailNotification&subpage=design&id=RMorxstwe0WjVd6qXLfmiZQEY-TTIURMsqX-I_AuMq5UQVJPT0Q4WkxENFBNVEJTMlhNRktMNDcwQy4u


n.turner@ucas.ac.uk 

KEEP IN TOUCH!

Sign up to the UCAS Fair 

Access Newsletter

www.linkedin.com/in/nicola-turner-

96835782/

www.linkedin.com/showcase/ucas-

for-advisers

mailto:n.turner@ucas.ac.uk
https://www.ucas.com/forms/widening-participation-webform
https://www.ucas.com/forms/widening-participation-webform
http://www.linkedin.com/in/nicola-turner-96835782/
http://www.linkedin.com/in/nicola-turner-96835782/
http://www.linkedin.com/in/nicola-turner-96835782/
http://www.linkedin.com/in/nicola-turner-96835782/
http://www.linkedin.com/in/nicola-turner-96835782/
http://www.linkedin.com/showcase/ucas-for-advisers
http://www.linkedin.com/showcase/ucas-for-advisers
http://www.linkedin.com/showcase/ucas-for-advisers
http://www.linkedin.com/showcase/ucas-for-advisers
http://www.linkedin.com/showcase/ucas-for-advisers
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